
I AM: an Autopilot for CIOs, IT and Network Managers
Companies working within a Microsoft Windows environment can benefit from using DMS+Aid to auto-
mate and improve management for the provisioning of new Users, Email boxes and network folders. Just 
imagine a new employee being able to login, have access to their email & folders within seconds of joining 
your company. 

Identity Access Management (IAM) is a method of managing individual identities, roles and privileges 
within an organisation. An effective IAM implementation can yield nearly 300% ROI over three years. To 
help you achieve the best ROI possible for your organisation, Vixtro® has developed DMS+Aid, a powerful 
Identity Access Management solution that can be tailored to meet organisational IT policies.

Reduce Help Desk Burden by preventing problems, rather than reacting to them. 

Enforcement of user & security policies ensures that users have the correct level 
of access to resources at all times.

Reduce Risk to your organisation by establishing defined standards and processes 
around identity management that will be unaffected by technical staff turnover. 

1. Establish 
organisation 

& security 
policies

2. Configure
DMS+Aid

to match policy
requirements

3. Automate
policy

enforcement 
with DMS+Aid

The Process

•	 Provisioning of new users
•	 Group membership and 

appropriate levels of access 
to resources

•	 Procedures to be followed 
when employees leave the 
organisation

1. Establish

•	 Gather data from a variety of 
sources 
e.g. HR / Sales Databases

•	 One-time Setup
•	 Centralised Management
•	 Flexible workflows &  

processes

2. Configure

•	 Secure retrieval of data
•	 Provision of user accounts, 

folders, Exchange mailboxes
•	 Policy enforcement by prede-

fined rules and processes

3. Automate
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Simplified Identity Access Management that saves time and 
reduces Help Desk traffic.
Updating users in bulk usually comes in two flavours - the ‘too hard basket’ and ‘I need another few days 
to fix this script’. Scripting is bulky and hard to troubleshoot when something goes wrong, and the user 
data being passed across the network is rarely secure. DMS+Aid removes all of these concerns. It is easy to 
use, simple to configure, painless to troubleshoot and securely transfers data from source to destination.
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DMS+Aid Control
172.16.10.100

Data Filters

Task Sequencing

Task Delegation

HR Database
DMS+Aid MSSQL Agent

172.16.10.1

Customer Database
DMS+Aid MSSQL Agent

172.16.10.30

Active Directory
DMS+Aid Active Directory Agent

172.16.10.5

Email System
DMS+Aid Exchange Agent

172.16.10.4

Employee Folders
DMS+Aid File Server Agent

172.16.10.6

Shared Folders
DMS+Aid File Server Agent

172.16.10.7

DMS+Aid Control

Overview
DMS+Aid Control is the Agent responsi-
ble for coordinating the transfer of data 
between the other Agents, and controlling 
the execution of configured tasks. It also 
has the ability to use ‘flat’ files, such as 
CSV and TSV, as data sources.

Data Filters
Data is retrieved from one or more data-
bases and securely transferred to DMS+Aid 
Control, where it can be manipulated 
before it is passed to peer Agents.

Task Sequencing
Administrators are able to define their 
own set of tasks, such as “Create User” or 
“Modify Folder Permissions”, based upon 
data retrieved by the Data Filters.

Task Delegation
DMS+Aid Control automates the process 
of assembling tasks configured by the 
Administrator and delegates them to peer 
Agents, where they will be executed.

Key Agent Tasks

Active Directory Agent
 - Create User Accounts / Groups
 - Move / Modify User Accounts
 - Modify Group Membership
 - Create / Move Organisational Units

File Server Agent
 - Create / Move / Delete Folders
 - Modify Folder Permissions (ACLs)

Exchange Agent
 - Create Mailboxes
 - Create Static / Dynamic Distribution Groups
 - Modify Distribution Group Membership

MSSQL Agent
 - Retrieve data from any number of MSSQL 
databases
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